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(57) Abstract: 

PROBLEM TO BE SOLVED: To 
provide a printer managing system 
having a print server device capable 
of obtaining status information of a 
printer which is controlled by a 
variety of protocols and to provide a 
method for managing the printer. 

SOLUTION: This server device 1 
consists of a system control section 
11, an LAN/WAN communication 
control section 12, a request 
operating section 13, a printer 
information storing section 14, a 
protocol processing section 1 5 and a 
printer status obtaining section 16. 
Those sections are connected with a 
system bus 17. A status obtaining 
request is received at the LAN/WAN 
communication control section 12 to 
be transmitted to the protocol 
processing section 15. The request 
operating section 13 receives a notice 
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• of the status obtaining request from 
the protocol processing section 1 5 to 
provide the notice to the printer status 
obtaining section 16. The printer 
information storing section 14 stores 
an access protocol for a printer into a 
printer information table and the 
protocol processing section 1 5 
executes communication and analysis 
of each protocol. The printer status 
obtaining section 1 6 fetches the 
protocol information stored in the 
printer information table and retrieves 
the protocol to obtain the status of the 
printer. 
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